
Next Level Vending: Sell 24/7
Revolutionize your sales with the intelligent vend.AI solution, the smart 
alternative to conventional vending machines. State-of-the-art AI 
technology, seamless payment integration and robust design make the 
vend.AI Concierge the optimal partner for the hospitality sector.

Selling has never been so easy and efficient.
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How the concierge machine works
The vend.AI concierge machine combines state-of-the-art technology with maximum user-friendliness. 
Customers experience a seamless shopping experience without queues or complicated processes: simple, fast, 
and secure.

01

Authorization
The customer authorizes themselves with a debit card, 
credit card, Google Pay, or Apple Pay at the vend.AI 
concierge machine.

02

Product recognition
Intelligent cameras and sensors automatically 
recognize every product removed with the highest 
precision.

03

Flexible returns
Changed your mind? No problem. Products can be 
returned at any time before closing.

04

Automatic billing
Once the door is closed, the actual amount will be 
automatically billed.
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Perfect for hotels: now with Oracle Opera 
integration

Seamless integration into your 
hotel system
With Oracle Opera integration, your guests can easily 
open the vend.AI concierge machine with their hotel 
card. Billing is automatically settled upon check-out: 
no additional effort for your guests or your staff.

This intelligent solution not only increases 
convenience but also demonstrably boosts sales and 
guest satisfaction.

Request a consultation
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Intelligent backend for easy management
The vend.AI concierge machine comes with a comprehensive backend system that offers you full control and 
transparency. From product management to maintenance planning: everything from a single source.

Self-learning AI

Products can be added independently: the AI 
learns automatically.

Full transparency

On-demand access to security footage of all 
transactions.

Flexible customization

The planogram can be quickly and easily 
adapted to your needs.

AI inventory control

The software informs you in real time about 
the current stock level and can automatically 
reorder.
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Robust and low-maintenance

Made in Netherlands: quality for the 
highest demands

Unlike traditional vending machines, the smart cabinet has no 
moving parts. This drastically reduces maintenance intensity and 
increases its lifespan.

All parts are easily replaceable and are covered by the service 
package. The robust design with 800L volume and a 10-inch 
display guarantees long-lasting reliability.

Request a consultation

800L Volume

Maximum capacity for your 
assortment

10" Display

Intuitive user interface

No moving parts

Minimal maintenance effort
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Technical specifications
The vend.AI concierge machine sets new standards. Developed for demanding use, it combines robust 
construction with state-of-the-art sensor technology and artificial intelligence. The integrated camera 
technology and the optional AI server ensure precise product recognition and a seamless shopping experience 
for your customers.

External dimensions 2068 x 850 x 2160 mm

Volume 1× 700 Liters

1× 800 Liters

Display 10-inch HD touchscreen

Capacity Max. 200 kg per cabinet 
side

Max. 20 kg per shelf 
compartment

Number of shelves 5 per cabinet side

Net weight approx. 530 kg

Material Housing made of robust 
steel, safety glass

Power supply 230 VAC

energy-saving

Combination with double product power
The concierge combination offers one uncooled side and one cooled side. This allows you to easily offer the 

perfect mix of products.
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24/7 sales without limitations
The vend.AI concierge machine removes the limitations of traditional vending machines. Sell what your 
customers truly want, around the clock, without staff or waiting times.

Care products

Easily and effectively offer hanging products such 
as hygiene kits and cosmetics.

Snacks & convenience

A complete range for spontaneous needs, from 
drinks and salads to convenience food.

Especially non-food items like chargers, souvenirs and regional specialties show exceptional sales potential. 
Expand your offering flexibly.
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Ready for the future of concierge services?

Your system landscape
Our integration

The concierge vending machine integrates 
seamlessly into your existing infrastructure. From 
Oracle Opera to individual POS systems: we adapt to 
your needs.

View sales and statistics in real-time

Easily add and label new products

Integration into POS and inventory systems

All systems on one interface

We support you personally
Contact us

Vendomat AG
Zentrumsplatz 1
3322 Schönbühl

Phone: +41 31 925 99 99
E-Mail: sales@vendomat.ch

Arrange a consultation with our team now and 
experience the future of vend.AI smart vending!
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